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At Clarke Hillyer we strive to stand out from other 
agents, not only in the way our offices look and 
feel, but by going the extra mile for our clients.

This is apparent from the moment you set foot 
into one of our bespoke air conditioned and 
comfortable branches. You will be greeted 
with a warm and friendly smile by one of our 
experienced and qualified property consultants; 
whose main aim will be to help you move home 
and make your moving experience as exciting as 
possible. 

Selling your home can be a stressful time. That is 
why all of our fully trained members of staff are 
available to guide you through this process with 
the care and attention it deserves, because after 
all, we are discussing the single most valuable 
asset that you own.

great care will be taken to accurately value your 
property, calling upon the vast experience of 
our staff as well as our company history. We 
have been established in the area since 1885, 
meaning that no other company has more 
experience in the local area than Clarke Hillyer.

our offices are open at times to suit you, from 
7am – 7pm! no other agent offers longer 
opening hours. our agents are also available 
for appointments after work or at weekends. This 
means that you won’t have to take time off of 
work to have your property expertly valued and 
professionally marketed, we will work at times 
that suit you.

V e n d o r  g u i d e
once you have instructed Clarke Hillyer, we 
will arrange for our photographer and floor 
plan specialist to visit you so that your property 
particulars can be professionally displayed using 
the very latest technology available. This will 
facilitate adding your property details to all major 
websites including rightmove, Zoopla, Find-a-
Property, Prime Location, email-4-Property as 
well as our own interactive website. Prospective 
purchasers will receive automatic SMS alerts 
should your property fulfill their requirements, 
thus eliminating any missed opportunities. We 
feel that the advertising and marketing offered 
at Clarke Hillyer is second to none, and will 
continually strive to widen the catchment by 
using the very latest advertising techniques and 
web portals.

in addition, our in-house, award winning 
marketing department can produce professional 
brochures, interactive dVds, and tailored 
individual advertising campaigns for those 
wanting that little something extra. 
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Many sellers are uncomfortable with the fact 
that complete strangers will want to look round 
their homes.  At Clarke Hillyer we do our best 
to alleviate your concerns by accompanying 
all potential buyers, being on hand to answer 
questions that may arise, and generally shield 
you from any awkwardness. As we will be present 
at the viewing, we are able to gain feedback 
from the client instantly and keep you informed 
of this.

Should the client wish to make an offer, our 
in-house independent financial advisor will firstly 
qualify their financial position so as to make sure 
only genuine buyers are considered. We will 
also check with other associated estate agents 
who may be involved where there is a ‘chain’. 

A ‘chain’ is the term used when multiple properties 
are linked together in the sale process i.e. the 
first time buyer may be buying a small flat, the 
owner of that flat may be moving to a small 
house who’s owner is moving to a large house 
etc.. This would normally involve multiple estate 

agents and solicitors. We will ensure that this 
is solid and that everything is in place before 
recommending the acceptance of any offer.

We will inform you both verbally and in writing of 
any offer and the potential purchaser’s financial 
position, giving you any advice we can to assist 
in making your decision. We will then be heavily 
involved in the negotiation process, calling upon 
our many years of experience, so as to maximize 
the price achieved for your home.

once a price has been agreed, we will require 
details of your preferred solicitor who will act 
for you in the sale of your home. if however, 
you do not have a solicitor, we will be happy to 
recommend one to you.  Your accepted offer will 
then be confirmed in writing to all parties.  

From this point on Clarke Hillyer together with 
your financial advisor & your chosen solicitor 
will work tirelessly to ensure that the sale process 
runs smoothly and efficiently towards legal 
completion.
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in specialist areas i.e. damp problems, roof 
inspections or electrical checks. These are all 
very common, especially with properties that are 
of an older nature. reMeMBer you will have us 
on your side trying to resolve any issues that may 
arise.

once your buyers’ mortgage lender is satisfied, 
they will issue your buyer with a mortgage 
offer.  By this time the ‘enquiries’ should all be 
answered and your solicitor will be able to send 
you the contract to sign and return in readiness 
for exchange of contracts to take place.  it is 
important at this stage to give your solicitor a 
selection of dates suitable for moving home.

once your solicitor exchanges contracts, your 
moving date (completion) is cast in stone and 
cannot be changed without mutual agreement by 
all parties. on this date you need to be ready 
to vacate the property around lunchtime, as this 
will be the approximate time that the completion 
funds will be received by your solicitor.  Most 
sellers will deliver the keys to the agent they sold 
through. once your solicitor confirms completion 
has taken place, we are able to release the keys 
to your buyer.

if you have any questions regarding this process, 
please feel free to discuss this with your Clarke 
Hillyer consultant.

The LegaL Process

Your chosen solicitor will send you a welcome 
pack, which will consist of several questionnaires, 
including fixtures and fittings, property 
information forms and possibly a leasehold 
information form if you own a flat. if you have any 
questions regarding the forms, our consultants 
will be happy to assist.

Your solicitor will require these to be completed 
as soon as possible so he can prepare the 
contract for sale. 

once the contract has been prepared, your 
solicitor will send this to your buyers’ solicitor, 
together with copies of the questionnaires you 
completed. The buyers’ solicitor will look through 
these documents and raise any necessary 
questions regarding the property or the forms.  
These questions are commonly known as 
‘enquiries’.

The next stage is for the buyer to book a survey 
on your home, either through the mortgage lender 
they are using, or if they are paying cash it may 
be a survey arranged independently.  This is 
when the surveyor may pick out points of interest 
for the buyer to consider when purchasing your 
property. Please do not panic if a survey report 
tells the buyer they need to ask for extra reports 
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