
   GUIDE TO RENTING YOUR PROPERTY  

Take the stress out of letting by using Whittington and Co. We are an established, 
trustworthy local agent with extensive knowledge within the letting industry. You can 
be assured that your property is in safe hands so whether you are looking at a fully 
managed service or an introduction only, be sure to make Whittington & Co your first 
call. 01903 211600 

Fully managed  

Preparing property details and photographs 
 

Accompanied viewings 
 

Comprehensive tenants check (Full credit check, employment history 

and landlords references) 
 

Preparation of tenancy agreement 
 

Registering deposit 
 

Informing utility companies of change of tenant and meter readings 
 

Carrying out inventory, mid-term inspections and checkouts 
 

Dealing with maintenance works, breakdowns and call outs  
 

Same day payments 
 

Emailed statements/ Tax statements 
 

Issuing legal notices 
 

Dealing with deposit disputes 
 

Dealing with any queries from landlord or tenant throughout the 

tenancy 
 



Dealing with renewal contracts 
 

 

Rent collection 

Preparing property details and photographs 
 

Accompanied viewings 
 

Comprehensive tenants check (Full credit check, employment history 

and landlords references) 
 

Preparation of tenancy agreement 
 

Registering deposit 
 

Informing utility companies of change of tenant and meter readings 
 

Carrying out inventory, mid-term inspections and checkouts 
 

Dealing with renewal contracts 
 

Same day payments 
 

Emailed statements/ Tax statements 
 

Issuing legal notices 
 

Dealing with deposit disputes 
 

Dealing with any queries from landlord or tenant through the tenancy 
 

 

 

 



Tenant find 

Preparing property details and photographs 
 

Accompanied viewings 
 

Comprehensive tenants check (Full credit check, employment history 

and landlords references) 
 

Preparation of tenancy agreement 
 

Informing utility companies of change of tenant and meter readings 
 

Inventory 
 

Same day payments 
 

Emailed statements/ Tax statements 
 

Registering the deposit 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

Points to consider when renting out your property 

Health and safety 

There are a number of health and safety guidelines you have to follow when renting 
out your property. 

Furniture and furnishings 

Regulations about fire resistant furniture are strict for rental accommodation and you 
must ensure all relevant items meet the guidelines set under th Furniture and 
Furnishings (Fire) (Safety) Amendment Regulations 1993. As a general guide, 
furniture made before 1988 is unlikely to meet the standards and should be replaced 
before letting your property. 

Items that are exempt from this legislation include: 

 Sleeping bags, duvets, pillow cases and blankets 

 Carpets and curtains 

 Furniture made before 1950 

To check items for the fire safety standards, look for a permanent label stating the 
regulation it conforms to. Bed bases and mattresses are not required to have this 
label attached, but they should have a label stating compliance with ignitability tests.  

Gas safety 

Landlords are required by law to service all gas-related equipment at least once 
every 12 months. Landlords must also keep a record of regular checks and the 
condition of equipment at all times. You must also provide tenants with an annual 
gas safety certificate.  

Landlords are also responsible for providing tenants with instructions for the safe use 
of gas appliances and equipment. 

Electrical 

If you are planning on providing electrical equipment to your tenants, you should 
ensure that all items are regularly tested for safety and labelled accordingly. Get an 
electrician to make the necessary checks before each let and then periodically after 
that. Keep all electrical testing reports for your own records. 

Smoke detectors 

You will also be required by law to install working smoke and carbon monoxide 
alarms in your property.  

 

 



Legionnaires Disease 

Letting agents and landlords are obliged by law to carry out risk assessments for 
legionnaire’s disease, and if necessary, take action. 

Tenancy agreements 

The tenancy agreement is a contract between you and your tenant. The tenancy 
agreement gives certain rights to both the landlord and the tenant. 

Assured Shorthold Tenancy Agreement  

Since the late 90s, the AST has been the most common form of tenancy agreement 
and sets out the obligations of both tenant and landlord. The most important aspect 
of this agreement is that the landlord has the right to repossess the property at the 
end of the agreed term. Despite its name, the agreement does not have to be short 
and can continue as long as both parties are happy for it to do so. There is no 
minimum term specified, either, although the tenant has the right to remain in the 
property for at least six months. 

If the fixed term is for three or more years, however, a deed must be drawn up by a 
solicitor. 

There are specific requirements linked to an AST that include: 

 The tenant(s) must be an individual  

 The property must be the main home of the occupant 

 The property must be let as separate accommodation 

The landlord is normally obliged to provide the tenant with two months' notice if they 
want to terminate the agreement. 

The inventory 

The inventory details the contents of the property you will be leaving for the tenants 
to use and the condition they are in on the day the tenant moves in. It should also 
include any existing cosmetic blemishes, such as peeling wallpaper or flaking paint. 
You should be extremely thorough and give it your full attention. 

When should the property inventory be checked again? 

It is recommended that the landlord/agent schedule regular six monthly inventory 
checks at the property in order to assess any damage that may have occurred. You 
must provide the tenant with sufficient notification of your intention to visit the 
property for this purpose (24 hours should be sufficient). It is most common, 
however, for a final inventory check to be scheduled on the day the tenant moves 
out. 

Deposits 

It is common practice to request a deposit from the tenant prior to them moving in to 
protect you from damage caused by the tenant beyond normal wear and tear, or in 



case the tenant leaves without paying the rent. Some agents will handle this on your 
behalf. It is usually equivalent to one month's rent and is taken along with the first 
month's rent in advance. 

The tenant should be provided with a receipt and a clear understanding of what the 
deposit is for and the conditions for its full return. You must return the money to the 
tenant within a reasonable period of time after the last day of the agreement if there 
is no damage to the property or its contents beyond normal wear and tear and if the 
rent payments are up to date. 

If you do decide to withhold some or all of the deposit, you must notify the tenant as 
soon as possible in writing, stating how much money you are retaining and why. If 
possible, provide receipts of estimates or costs incurred to repair damage to the 
property. 

 

Why are deposits protected? 

The Deposit Protection Scheme is designed to make sure: 

 Tenants get all or some of their deposit back when they are entitled to it 

 Any disputes involving landlords and tenants over the return of the deposit are 
easier to resolve 

 Tenants are actively encouraged to look after the property they are renting 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


